
 

NCA directs MTN to compensate customers

Modern Ghana reports that mobile network, MTN, will be compensating its subscribers who were affected by network
disruptions recently.
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Modern Ghana: MTN to compensate customers... According to the report on Modern Ghana, after the service
disruptions last week, MTN was directed by the National Communications Authority (NCA) to compensate its
subscribers. The mobile network will offer a percentage of its service charge as compensation.
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